
Terms & Conditions 

Please ensure that you arrive to your booking on time. Your 2 hour booking 
will not be extended if you are late.


All guests must participate in the event.


Menu substitutions are not available. Although we offer gluten free options, 
we cannot ensure celiac meals. Menu items may contain or come into 
contact with nuts. Please contact the venue directly before booking if you 
have any specific dietary requirements. 


Additional menu items can be ordered from the menu and charged at the 
regular price.


One drink per person or one carafe per 2 guests at any one time. Last drinks 
are served no later than 15 minutes before the finish time if you do not 
already have a drink.


Strictly 18+ event.


Oceans 27 practises responsible service of alcohol. We reserve the right, to 
refuse the service of alcohol, to any person who may be deemed 
intoxicated. If any patrons are misbehaving or intoxicated we reserve the 
rights to ask them to leave the premises. 


No refunds- we will honour a change of date only if 24 hours notice is 
provided. 



